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										3rd September 2025

Dear Parents and Carers,

Dear Parents/Carers,
We are delighted to introduce our newly named ERICC’s Club, which stands for our school values: Empathy, Respect, Independence, Courage and Curiosity. This club replaces Jay Jays.  We would like to take this opportunity to sincerely thank Jay Jays for the excellent service they have provided to our families over the years.

For now, ERICC’s will run in the school hall while we take the time to resource and update the annex previously used by Jay Jays. Once the annex is ready for use again, we will let you know and move the club back into its dedicated space.

Staffing
In the interim, Mrs Davis will be managing the club, supported by Mrs Jones. Many of you will know that Mrs Davis ran a very successful summer club this year and we were delighted with the excellent feedback we received from parents. Thank you for your kind words and support, it is very much appreciated.

Drop-off and Pick-up
Please use the school’s main entrance when dropping off or collecting your child. On arrival, ring the bell and a member of staff will come to register your child in/out.

Bookings – Magic Booking
All bookings for ERICC’s must be made through our secure online system, Magic Booking. This system allows you to:
· Book and manage your child’s sessions.
· Set up payments, including a standing order payment plan.
· Link Tax-Free Childcare (TFC) and other childcare voucher providers.
· 
How to Register (if you haven’t already):
1. Go to: https://lowercroft.magicbooking.co.uk/Identity/Account/Login
2. On the login page, click ‘Forgotten Password’.
3. Enter the email address we have on file for you and follow the instructions to set your password.
4. Please check your junk/spam folder if the reset email does not arrive in your inbox.


Important Information:
· All sessions must now be booked online through Magic Booking.
· You can set up your preferred payment method, including standing order.
· If you are paying with TFC or childcare vouchers, please link these to your Magic Booking account.
· Our Ofsted Childcare Provider Regulator Reference is 105295 – you will need this when linking your TFC or voucher account.
· If you cannot see your childcare provider (including TFC) on the system, please contact the school office by phone or email so we can add this for you.

Communication
Regular updates about ERICCs will be shared through our school newsletter and further information will also be available on our school website soon.

We look forward to welcoming your children to ERICC’s and are excited to begin this new chapter for our school community.

Kind regards,
Mrs McGadie
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